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1 Introduction 
This document includes several different cases studies where Pangea’s VSA software and 
protocols can assist professionals to identify when individuals are not truthful in their 
responses. 

2 Intelligence  

2.1 Building Psychophysiological Profiles 

One of the key activities of any intelligence team is to build profiles of persons of interest.  
Pangea products add a new layer to this process by enabling the building of a 
psychophysiological profile. This profile can include how the subject responds to certain 
topics, how truthful the subject is, how the subject behaves when being truthful and when 
they are being less so. The psychological strengths and weaknesses of the subject may be 
identified. This information can be critical for predicting the subject’s behavior and even 
influencing it. Agencies may also require psychological profiles of their own home base 
employees. 

2.2 Assessment and Verification of Operational Agents 

Handlers need to know when operational agents are getting field fatigued, distracted, or are 
having any other issues that may affect their performance. Pangea products can monitor your 
agents, generating for you regular, consistent, reliable analyses of the current psychological 
landscape of the agents. By using a standard hidden camera, this analysis can be entirely 
covert to the agent. 

2.3 Disclosing Double Agents 

The ability of Pangea products to detect duplicity can be invaluable to the discovery of double 
agents. The products, in conjunction with a specially designed investigation process, can 
contribute significant information to any investigation meant to find these agents. 
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3 Law Enforcement 

3.1 Criminal Investigations 

The current suspect interrogation/interview takes 1.6 hours on average and relies 
substantially on the experience and skill of the interviewer. Criminal interrogations are 
resource heavy. It is time that a leading-edge, high-powered tool is added to the 
interrogator’s toolbox. It is easy to operate anywhere, and it produces a fact-based analysis 
of the suspect’s reliability. It can increase consistency between interrogations and 
appreciably reduce the dependence on expert interviewers. You can also use VSA to sort 
through a number of suspects with competing stories; interrogators can interview the various 
suspects and compare the VSA results. With imagination, many more uses for VSA within 
criminal investigations are possible. 

3.2 Evidence Confirmation 

Interrogators can show images or display items from the crime scene to the suspects. The 
system evaluates the suspect’s reactions even if no words are spoken. The physiological 
reactions may add useful information and clarify which images/items are relevant to the 
crime, and perhaps even help expose who the culprits are. 

3.3 Witnesses 

When a witness identifies a suspect or provides any other essential information, and there is 
reason to suspect the witness is not reliable, VSA can help you decide. 

4 Government HR 

4.1 Pre-Employment Assessment 

Having a reliable way to ascertain the right employees for your organization makes the 
possibly exhausting hiring process faster, more manageable, and perhaps even more 
enjoyable. Crucially, it avoids the potentially huge amounts of wasted resources for the 
enterprise. Take advantage of the most advanced technologies and AI analysis power to 
improve and amplify your hiring process using Pangea products. 

4.2 Periodic Assessment 

Newspapers and urban legends abound with stories of the havoc that even a single 
disgruntled employee can cause, not to mention smaller but significant damage that the 
public may never hear about. There are many reasons why once-loyal employees might later 
become unreliable. World-leading Pangea products help you periodically verify your 
employee integrity levels. It can be done face-to-face or scaled up to test thousands of 
employees across the organization. 
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4.3 Anti-Corruption & Fraud Investigations 

Internal investigations of fraud or corruption can be difficult. They may involve bringing in 
expensive external experts, and sometimes the results remain inconclusive. Pangea products 
can be used to provide a powerful second opinion in these investigations, guiding you in the 
right direction, supporting or weakening your provisional findings as you go, and leading you 
to firmer and more actionable conclusions. 
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