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1 Requirements Checklist 
Set up the interrogation using the checklist in Table 1. 

Table 1: Requirements Checklist 

Item Yes / No 

1. The interrogations must be carried out in a closed room (closed 
door and windows) and in a quiet environment as possible. 

 

2. Interrogation room -neutral walls, preferably without pictures on 
the walls. If there are pictures hanging on the wall, make sure they 
are not "conspicuous and loud." 

 

3. Lighting conditions- white LED lighting. (Optimal ambient lighting 
conditions: 2300-3000 lux.) 

 

4. The table around which the interrogation is conducted must be 
clear of any distractions such as watches, phones or gadgets. The 
VSA device and camera are the only components allowed. 

 

5. Background behind the interrogee - the wall behind the interrogee 
must be non-reflective (ordinary walls without mirrors, glass or 
mirrored windows, erasable board, etc.). 

 

6. During the interrogations, there must be at most three persons in 
the room, the interrogee, the interrogator and if needed an 
assistant (the presence of people who are not involved in the 
interrogation will cause unnecessary distraction and stress on the 
part of the interrogee). 

 

7. During the test it is forbidden to use cell phones, the 
recommendation is to leave the cell phones outside the 
interrogation room (ringing or vibration of a phone can trigger a 
reaction that will disrupt the analysis of the test.) 

 

8. The interrogation must be carried out in the interrogee's mother 
tongue. 
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1.1 Equipment 

The required equipment is: 

 VSA RT – Regular session and Questioning session (only if necessary). 

 Camera - Sony FDRAX100E (digital 4K camcorder, 1" sensor, 25 fps). 

1.2 Camera Location 

The camera should be: 

 Frontally facing the subject 

 Flexibility of up to 30 degrees 

 At a distance of 100 -130 cm from the subject. 

1.3 Technical Requirements Validation 

Prior to using the system, it is necessary, on a one-time basis, to record a 3-minute video (on 
one of the staff members) and send it to Pangea Ltd for recording quality testing to ensure 
optimal results. 

2 Interrogation Protocols 
This section includes the requirements and protocols for Free Frontal Questioning. 

2.1 Free frontal Questioning – Regular Session 

The protocol uses the VSA RT system 

2.1.1 Before Starting an Interrogation 

Before the interrogation starts, it is necessary to prepare an examination kit that includes: 

 A draft of maximum 5 topics (or less) on which the investigator wishes to receive a 
report from the VSA device. 

 A profile with a criminal background check of previous arrests, relevant information 
intelligence and testimonies from friends, staff and/or witnesses. If it is not possible 
to check the history of the examinee or if it is not relevant, you may skip this step. 

 A preliminary hypothesis that would be tested and revised through a set of 
questions – those are the problematic points (that rose after reviewing the 
examinee’s history) that the investigator wants to clarify with the VSA report:   

– In terms of security: "Has the interrogee ever been arrested in the past?"  
– In terms of employment: "Has the interrogee ever been fired over the last 3 

years?"  
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– In verification of identity: "Is your name ...?" 

 A checklist of pertinent topics with reasonable time frames to communicate 
relevant questions as the interrogation progresses. 

2.1.2 The Sequence of Actions in an Interrogation 

To perform the interrogation, do these steps. 

1. The VSA device is set. 

2. The interrogee is escorted into the room. 

3. Ensure the interrogee isn’t wearing any sunglasses, hat, jacket or chewing any gum. 
When necessary, ensure hair is wrapped tight in a hair band. 

4. Conduct a short oral medical questionnaire (to ensure that the patient is feeling 
well, to check whether medication is needed regularly or if he has used drugs or 
alcohol over the last 24 hours). 

5. Explain the interrogee that he is about to undergo an interrogation during which he 
is required to: 

– Sit calmly and avoid moving too much.  
– Constantly remain in the center of the frame.  
– Look at the camera at all times. Avoid shaking your head or turning your back 

to the camera. 

6. Indicate that notes are taken and written down during the interrogation. 

7. Conduct a ten-minute “social conversation” with the interrogee to make him feel 
comfortable.  

8. Before the social conversation reaches its end, make sure to operate the recording 
button.  

9. 40 seconds (at least!) after recording has started, the investigator can start 
interrogation (without making any comments that the interrogation has begun).  

10. During the interrogation, key questions should arise smoothly without attracting 
special attention. (See section: Key Questions for more information).  

11. The investigator keeps track of time with an emphasis on when relevant questions 
were asked. Time is marked down according to the device’s time clock. 

12. In a course of an interrogation, relevant target questions should be asked 3 times in 
different wording versions at various times.  

13. The investigator must provide at least 20 seconds between target questions to 
ensure an accurate analysis. 
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14. During the interrogation process, the interrogator (or assistant) should mark in the 
system artifacts (artifact button) or unusual events (tag button) that occurred 
during the interrogation. 

2.1.3 Key Questions 

The questioning process should follow a careful sequence that doesn’t attract special focus 
on pertinent issues and ensure positive dynamics where the interrogee feels comfortable to 
open up.  

 Here are some communication skills that establishes effective information exchange:  

 Talk and ask the relevant questions in a monotonous objective voice starting with 
general questions and then drilling to a more specific point in each. 

 Avoid pausing before or during the question has been asked. • Avoid lecturing when 
introducing a relevant question (e.g. "Would you care to answer ..."). 

 Before jumping on to the next topic, the investigator should continue talking about 
irrelevant topics and ask irrelevant questions to calm the interrogee, achieve 
recovery and develop cooperation (at least 20 seconds). 

2.1.4 After the Interrogation 

After the interrogation, do these steps: 

1. An analysis is done when the interrogee is outside the interrogation room (during 
intermission). 

2. If necessary, make notes in the system regarding the interrogation process, which 
will be presented in the final report. 

3. •Print the session report.  

4. If analysis leads to uncertainties and the investigator has doubts concerning the 
interrogee’s reliability, it is recommended to continue a focused target 
interrogation to verify problematic topics that rose in the Real Time system. 

2.2 Questionnaire Protocol (Questioning Session Only if Necessary) 

This uses VSA RT. 

The investigator prepares a questionnaire based on the interrogee’s profile and according to 
the following instructions. 
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Table 2: Questionnaire Protocol – Only if Necessary 

Item Yes / No 

1. The test will be based on 3 rounds of the same questions and in 
the same order in each session. 

 

2. Before the start of the interrogation, you could explain to the 
interrogee the questions and to ascertain understanding by 
asking: "Do you have something to say about the interrogation’s 
questions or to would you like to share something before the 
interrogation begins?".  If the interrogee does not understand 
the meaning and implications of the questions it will not provoke 
an appropriate response. 

 

3. Total duration of the interrogation is 9 minutes (this time format 
is running automatically): 

 

4. 40 seconds for the baseline at the beginning of the test- during 
this time the interrogee sits calmly and quietly in front of the 
camera while recording. 

 

5. 20 sec between the questions. 
 

6. 40 sec of break between the sessions/rounds. 
 

7. The first and the last question must be irrelevant question, such 
as “Is there a chair in the room?” 

 

8. Use the guidelines for preparing questions see “Guidelines for 
preparing relevant and irrelevant questions” section. 

 

To conduct the interrogation for this type of session, do the steps: 

1. Use the questionnaire protocol in Table 2. 

2. The Investigator will explain to interrogee the guidelines of interrogee behavior 
during the interrogation (sit calmly, avoid moving too much, remain in the center of 
the frame, etc.). 

3. Start the test in the device. 

4. Print the final report. 
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2.2.1 Guidelines for Relevant Questions 

Use these guidelines for the preparation of relevant questions. 

1. Questions should be formed in the interrogee's mother tongue. 

2. A question should be structured as a "Yes" or "No" question.  

3. Question should be short and focused (at the level of date and time), such as 
"Where you in XX at YY at hh:mm?” instead of “Where you in XX?"  

4. The answer should refer the matter of the interrogation! 

5. The questions must start with a question word and end with a question mark, e.g.. 
"Did you steal documents from your place of work ...?" avoiding rhetorical 
questions "You stole documents, didn’t you?"  

6. The question must be unequivocal (no double meanings).  

7. The question should be based on a fact or an event, such as "Have you robbed a 
bank ...?" And not "Have you ever considered robbing a bank ...?"  

2.2.2 Guidelines for Irrelevant Questions 

Questions should deal with an object that exists / does not exist in the room or on an 
irrelevant fact, such as: "Is there a door in the room?" and not "Are you at XXX? " 

2.2.3 Sample Questions  

Use these sample questions. 

1. Is there a chair in the room?  

2. In the last year, have you done a criminal act such as: murdering, killing, stealing or 
kidnapping? 

3. For the past 3 years, have you sniffed, smoked, injected or swallowed hard drugs or 
illegal drugs during the working hours? 

4. For the past 3 years, have you disclosed confidential information from the company 
to unauthorized people? 

5. Did you ever cooperate with any criminal or drug trafficking organization?  

6. Is there a door in the room? 
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